Maintenance >
Agreement AL,

Maintenance provides trouble isolation and repair of:
* Telephone wire & jacks
* Network interface unit
* Broadband outlet
» Cable TV wiring, connectors

If you have more than one service, all services must be covered.
One service ......$2.00/mo
Two services......$3.00/mo
Three services...$3.50/mo

Maintenance includes determining if customer owned equipment is causing
the problem. It does not cover repairing a telephone, television, computer,
wiring in new locations, buried cable between buildings that was not installed
by Consolidated, or mobile homes. Repair charges plus materials are billed at
the current billable hourly rate if you do not have maintenance protection.

Terms and Conditions:

* Telephone Wire maintenance offers coverage per telephone line per premise. Additional
lines into a residence or off premise extension must be covered by a maintenance plan, if
the primary line is covered.

* The Maintenance plan will become effective on the date the signed agreement is received
in the Business office. The service agreement will remain in effect for a minimum of six
months. At the end of the six months, the agreement will continue until the customer
requests the agreement be terminated.

I understand the terms and conditions as outlined and request
wire maintenance protection be placed on my account.
Name L] One Service.......ooevveeene... $ 2.00/mo.
] Two Services.......coccoun...... $ 3.00/mo.
Telephone Number

Date

[] Additional telephone numbers 50¢ each.

Please cut on the dotted line and return this portion to: List telephone number(s) to be covered:

Consolidated Telcom
PO Box 1408
Dickinson, ND 58602-1408
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